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Fetch boxes are in the process of being updated with a new software release.

The update is called 2.26 Litchfield, and it brings you new and improved features such as:
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The Amazon Prime Video app for Mighty boxes.

4K and HDR functionality for the Stan app on Mighty boxes.

Ways to optimise audio and video.

New Parental Control features.

Update to the Privacy Policy.

Various other enhancements and bug fixes.

Some major engine room work getting ready for the next release with our new User Interface.

Things to know
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The update will roll out for Fetch ISP customers gradually from Tlth of June.

See the next page for details of the rollout schedule by Fetch Service Provider.

A back end update to the Optus Sport app may result in some customers having to log back in to the app.
The Amazon Prime Video app will not be added to Gen 2 or Mini boxes. The app will be added to Mini
boxes with the next release in the coming months.



Tentative Rollout Schedule

Aussie Broadband - 11th June®, 2020.
Dodo / iPrimus - 15th June*, 2020.
Optus - 15th June®, 2020.

Internode / Adam - 22nd June*, 2020.
iiNet - 22nd June™, 2020.
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Retail - gradual rollout from the 27th April.

< Device Info

Overview

Hardware Version

Firmware Version

Software Version
Serial Number
Ethernet MAC
Wi-Fi MAC
Uptime

Build Date

Netflix ESN

Options

M616T
3.7.9215

2.26 Litchfield

1day(s) 18 hour(s)

Fri, 06 Mar 2020 15:18:23

It may take up to 3 days from these start dates for your box to update to the new software version 2.26.

You can check your version at Menu > Manage > Settings > Device Info.

If your box hasn’t automatically updated as scheduled, you can access the update by restarting your Fetch box.

*These dates are subject to change, so follow us facebook.com/fetchtv for updates on any changes to the timings.
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www.facebook.com/fetchtv

prime video

Amazon Prime Video

The Amazon Prime Video app will be added to Fetch Mighty boxes at Menu > Apps > Prime Video.
The app lets you watch exclusive Amazon Originals, as well as popular TV shows and movies.

Existing Amazon Prime Video subscribers

@ Simply go to Apps > Prime Video on your Fetch box to see your box code. Enter the code at
primevideo.com/mytv to sign in and start watching on your Fetch box.

New to Amazon Prime Video?

@ If you don't have an existing Amazon account, watch this video for step by step instructions on how to sign up to
watch on Fetch. youtu.be/86HFR_UiJARI

Things to know
® Amazon Prime Video is coming to Mini boxes in the next release. Follow us at facebook.com/fetchtv for updates.
® As aresult of this update, the 10 All Access app will no longer appear in the Apps drop down menu.

Instead it can be found at Menu > Apps > All.
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www.primevideo.com/mytv
https://www.youtube.com/watch?v=86HFR_UiARI
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Stanin 4K and HDR

This update gets us ready to enable Stan in 4K and HDR on Mighty boxes after the release has rolled out
to all boxes on June 23rd (date subject to change). Sadly, the Mini doesn't support 4K.

® To view 4K content, you have to have a Mighty box

< Wu Tang: An American Saga
connected to a 4K television, with a display

resolution set to 4K - 2160p.
| il :‘ li_-‘

® You will also need a Stan Premium subscription which

- [c
enables 4K content within the app. ® | o MA1S+| 2018 |1 Season | Biography, Drama

S1Epl My List In early 1990s New York, Bobby Diggs strives to unite a dozé an Cast' ASht(’
young black men who are torn between music and crime but™ :

eventually rise to become the unlikeliest of American success Sha me|k 4
stories.

® Only selected content is available in 4K, visible via the

More Like This v

4K indicator within the show details.
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Optimise Audio Settings

You can adjust your settings to optimise audio performance on Fetch. The following steps are the best way to
increase volume and / or equalise it across different content types.

1. Pair your Fetch remote with your TV.
1. On your Fetch remote turn the volume all the way up. Press [EB on your Fetch Remote until the blue Volume bar fills the screen.
2. Go to Menu > Manage > Settings > Remote Control.
3. Select your remote.

4. Select Remote Setup and follow the directions.

For help go to fetch.com.au/support/remote.

2. Enable 5.1 Surround Sound & Audio Levelling (Audio Levelling on Mighty only).
1. Go to Menu > Settings > Audio & Visual > Audio.

< Audio & Visual

2. Select 5.1 Surround Sound.

Select Audio Mode:

3. If you have a Mighty, then select Audio Levelling - this helps keep volume consistent
across Fetch and is recommended when using 5.1 Surround Sound.

4. Confirm your selection, and your box will reboot with the new settings.

CONTINUED ON NEXT PAGE



www.fetchtv.com.au/support/remote
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Optimise Audio Settings Continued

If you have other devices connected to your TV and are experiencing differences in audio volume between them
and Fetch, the following steps will help:

< Channels

Manage Channels Full Channel Scan FTA Channel Test IP Channel Tes

1. If you watch Free-to-Air TV on that TV, ideally watch via the Fetch box. st ChanerScan

@ s usually takes 3 minutes in which you would not be able to
navigate through the service.

If you don’t already do this:
1. Connect your aerial to the Fetch box.
2. Go to Menu > Manage > Settings > Channels > Full Channel Scan.

3. Run the scan to pick up available Free-to-Air channels.

2. If you still have a second device attached to the TV, disable Audio Levelling on Y &N

your Mighty box, Bluetooth Audio

Select Audio Mode:
v Stereo

1. Go to Menu > Manage > Settings > Audio & Visual > Audio.
2. Disable Audio Levelling.
3. For consistent volume on content across Fetch deselect 5.1 Surround

Sound and choose Stereo.
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Optimise Video Settings

You can optimise your video experience by selecting the ‘Auto’ option in video settings. Your Fetch box will then
select the highest possible video quality available on your TV for the content you are watching.

1. Go to Menu > Manage > Settings. 2. Audio & Visual. 3. Choose Video then Auto.

Manage

Subscriptions

Display Resolution:

Audio & Visual

FAF 55

Messages

4K = Z1IE0P
1080

Settings

9 If you have a Mighty box and your TV is HDR 4K capable, you can enable HDR mode in the Advanced tab.



New Parental Controls

We have added some new Parental Control features for enhanced worry-free kids viewing.
These can all be accessed at Menu > Manage > Parental Controls.

® The new features gives parents the ability to block viewing at specific hours of the day and to lock down access
to specific channels or apps.
® Check out our how to video for a summary of these changes. youtu.be/khkqx2h9UMw

< Parental Controls Wed 11 Mar 12:55pm Shortcuts Q@ ? < Parental Controls Wed 11 Mar 12:55pm Shorteuts Q9 < Parental Controls

Parental Lock Channels Apps Parental Lock Channels s Parental Lock Channels

Select an option that suits your home. Channel Type Lock  Channels Apps Current Settings Allow Lock Apps
(2] Select Lock, and PIN will be [[|AME  Requires parental level of 18+ to open without PIN. Select Lock, and PIN will be
always required to watch the always required to access the
channel regardless of parental Always open, but playback based on parental level. app regardless of parental level
settings. settings.
hayu. Requires parental level of MA 15+ to open without PIN.

Never Lock @ @ Seven

Never ask for PIN to access
any level of content.

Select Allow, and PIN will never
- )NTR  Requires parental level of M to open without PIN. be required to access the app
regardless of parental level

Nine Requires parental level of PG to open without PIN. settings.

Always Lock Time Lock
Ask for PIN to access content Ask for PIN to access content 10

N Requires parental level of M to open without PIN.
above a set level. above a level between set times.

Parental level set to R18+.
10 Bold Never asks for PIN.

10 Peach Never asks for PIN.

ABC 19 AnAcoe: = Always open, but playback based on parental level.

@
@
@
@
@
@
@
@
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https://www.youtube.com/watch?v=khkqx2h9UMw&feature=youtu.be

Update to Privacy Policy

We have made some updates to the Fetch Privacy Policy which can be viewed on your box at

Menu > Manage > Settings > Terms & Conditions > Privacy Policy.

® You can also see the updated policy at www.fetch.com.au/privacy-policy

® If you have any questions relating to our Privacy Policy you can email us at privacy(@fetchtv.com.au.

< Terms and Conditions Wed 25 Mar 03:34pm Shortcuts Q@ 9

T&Cs Privacy Policy Open Source

This is Fetch's privacy policy.
To read the Policy online go to http:/ /fetchtv.com.au/ privacy-policy

This privacy policy applies to FetchTV Pty Ltd (ABN 36 130 669 500), to its holding company, Media Innovations Holdings
Pty Ltd and its subsidiaries including FetchTV Content Pty Ltd, FetchTV Management and FetchTV Retail Pty Ltd of Level
13, 100 Arthur Street, North Sydney, 2060 ("Fetch”, "we", "our”, "us").

This privacy policy explains how we handle personal information and comply with the requirements of the Privacy Act 1988

(Cth) including the Australian Privacy Principles (“Privacy Laws").

Fetch recognises the importance of your privacy and that you have a right to control how your personal information is

rallartad and nicad If vumin hava amu Anactinne shant thie nalise vnin ran Frantact 1ie Licina tha Fantact Aataile eat At halaue
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v By checking this box, | am instructing Fetch not to pass my User Behavior Data to my Fetch Service Provider. |
understand that this means that my Fetch Service Provider may have a reduced ability to access diagnostic
information to assist with the resolution of technical disruptions to my use of the Service and that | may not be able to
receive all recommendations for the viewing of content on the Service.
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https://www.fetchtv.com.au/privacy-policy

Other Enhancements & Bug Fixes
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Optus Sport - minor bugs and cosmetic fixes. You may need to log in again due to these updates.
Upgrade to hayu pairing screen for Gen 2 boxes.

10 All Access - visual updates.

Stan - visual updates.

hayu - fix for “Where you left off” tile not playing content

/Plus - edge case playback fixes.

SBS - fixed missing closed caption icon in info bar.

IView - fix for timed out live streams staying black after a Fetch box is taken out of sleep mode.
Virtual channels - edge case playback issues addressed.

Multiroom - edge case recording and playback issues addressed.

Need help?

Check the User Guides.

Visit online support at fetchtv.com.au/account
Email us via fetchtv.com.au/contact-us

Or message us on Facebook.
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