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Software Release 2.24 Japoon

Optus Sport App rebuild

This release is focused almost exclusively on a rebuild of the Optus Sport app on Fetch. Other than some design updates, the
majority of the changes to the app are to back end functionality that isn’t visible to users.

The Optus Sport app is available to everyone from the App Store and Google Play. Fetch customers who have a subscription
to the app can use their login details to watch Optus Sport on Fetch. This functionality is not available to iiNet, Internode and
Westnet customers

Various Bug Fixes
Various bugs have been addressed in the following areas across Fetch:

Pressing stop during playback for FTA Virtual channels no longer causes issues

Other edge case bugs relating to Virtual Channels have been fixed

Stuck notifications when skipping from a paused state no longer an issue

Fix to display of Parental Ratings in Stan

Changes to how hayu treats display of some episode information

Small ABC iView meta data display issues addressed

SBS On Demand issues with subtitle display / playback addressed The table below shows you all the channel number changes

Small rotten tomatoes text and imagery updates
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Numerous other small display issues addressed across the service

Various bugs have been addressed in the following areas across Fetch:
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TV Guide Renumbering

What’s changed?

® We’ve renumbered some sections of the TV Guide
® Many of the subscription channels have a new channel number

® \We've added some new Free-to-Air Virtual Playlist channels

Why were the changes made?

® To make it easier to get to some of the most popular channels
@& To put channels in more logical groupings

® To make room for new virtual playlist channels

Things to know

All Fetch boxes will automatically update sometime between July 15 - 17

There is no need to rescan channels or restart your Fetch box

Free-to-Air channel numbers have not changed, and remain at CH1-99 in your TV Guide

Your recordings, Series Tags and Reminders are not impacted, and will continue to work as normal

If you have set up a My Channels List, or have hidden any channels, these will remain in place based on the channel name.
You can check your settings for these at Menu > Manage> Settings > Channels.

The Movie Box virtual playlist channel is now at CHIOO. You can move forwards and backwards in time and watch any movie on
this channel immediately from the start.

We have added new Free-to-Air Virtual Playlist channels starting at CHI80. You can read more about these later in this update.
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The table below shows you all the channel number changes in detail.
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Channel Name Pack New Chl # | Old Chl # Channel Name Pack New Chl # | Old Chl #
Movie Box (Virtual Playlist) All 100 996 BBC Knowledge Knowledge 130 124
Oxygen (Virtual Playlist) Variety 101 101 BBC Living Knowledge 132 125
Universal Channel Variety 102 107 HGTV Knowledge 134 126
MTV Vibe 104 102 Food Network Knowledge 136 127
E! Vibe 106 103 Travel Channel Knowledge 138 133
TLC Variety 108 132 ESPN Vibe 150 115
Comedy Central Vibe 10 108 ESPN 2 Vibe 151 16
UKTV Variety 12 106 Optus Sport 1 Add-on 152 n3
BBC First Variety N4 105 g/ﬁ’:t‘fafgﬁ:nii;t)“res Al 153 n4
13th Street Variety 16 1o belN Sports 1 Add-on 157 17
Syfy Variety 18 109 belN Sports 2 Add-on 158 18
Spike Vibe 120 12 belN Sports 3 Add-on 159 19
National Geographic Knowledge 125 121 EDGESport Vibe 160 120
Discovery Knowledge 126 122 CNN Knowledge 170 179
Nat Geo Wild Knowledge 128 123 CNBC Knowledge 172 181
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Channel Name Pack New Chl # | Old Chl # Channel Name Pack New Chl # | Old Chl #
BBC World News Knowledge 174 180 Disney Jnr Kids 251 145
SBS on Demand (Virtual Playlist) All 180 n/a Nickelodeon Kids 252 146
7Plus (Virtual Playlist) All 184 n/a Nick Jnr Kids 253 147
9Now (Virtual Playlist) All 188 n/a Cartoon Network Kids 254 149
10 Play (Virtual Playlist) All 192 n/a Boomerang Kids 255 150
ABC iView (Virtual Playlist) All 196 n/a Cbeebies Kids 256 152
MTV Classic Variety 236 140 Baby TV Kids 257 154
MTV Music Vibe 237 139 ZooMoo (Virtual Playlist) Kids 258 153
MTV Dance Vibe 238 141 Al Jazeera Knowledge 275 187
Stingray Cmusic Variety 241 142 Euronews Knowledge 276 184
Style Vibe 242 104 Channel News Asia Knowledge 279 186
Fashion TV Vibe 243 138 France 24 Knowledge 280 183
eGG Sports Vibe 245 143 NDTV 24x7 (also in Hindi) Knowledge 282 185
Disney Kids 250 144 Bloomberg Knowledge 283 182




Free-to-Air Virtual Playlist Channels

What’s changed?

® \We've added four new Free-to-Air Virtual Playlist Channels that link into the Free-to-Air apps. ABC iView has not launched yet
but will be coming soon.

@& You will find these channels in the TV Guide starting from CH180, as soon as your TV Guide update has been received

Why were the changes made?

@& To make it easier for you to discover some of the great free content already available to you that you may not be aware of

Things to know

@& There is no cost to access content on these channels

@ All the content available comes from the existing FTA apps - SBS on Demand, 9Now, 10 Play, 7Plus, and ABC iView (coming soon).

You may need to log into the apps before you can watch the content on them
If so, you’ll be prompted to log in the first time you try to watch the content
The instructions on how to do this will be shown on your Fetch screen

You need to use your computer, mobile or tablet to set up your account following the instructions on your Fetch screen,
and you’ll need to enter the code provided to pair your Fetch with the app

Q 33309

Once done, you will be able to watch the content on your Fetch without needing to log in again

® Watching content from the apps via these channels will use your internet data

Q

You cannot record these channels as they are not live, they link into the FTA apps

@ All episodes accessed from these channels play from the start of the episode
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@& Any show you watch from these channels is automatically added to your My Stuff area. You can go to Menu > MyStuff > Catch Up
anytime to keep watching.

@& You can move forward in the TV Guide to choose any episode to watch immediately

@& To exit the apps once you have finished watching, press Exit on your remote

We hope that this overview gives you all the information you need on the channel number changes and the new Virtual
Playlist Channels. If you still have any questions, please get in touch on our facebook page at facebook.com/fetchtv.

The Fetch Team
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